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3.	 Firmly fasten the screw you provided (size M4xL20 or similar) to the wall or cabinet where the TV is to be installed.

✎✎ If you fasten the screw to the wall, we recommend you drive the screw into a stud. If that is not possible, use a 
molly to anchor the screw.

4.	 Tie the TV-Holder cord to the screw fastened to the wall or cabinet so that the TV is fixed. See the illustrations below.

✎✎ Install the TV close to the wall so that it does not fall.

✎✎ When attaching the TV-Holder cord to the wall, tie the cord level with the ground or slanted downwards for safety 
purposes.

✎✎ Check the cord occasionally to make sure it is secure.

✎✎ Before moving the TV, separate the connected cord first.

Wall

Wall

Wall

5.	 Verify all connections are properly secured. Periodically check the connections for any sign of fatigue or failure. If you have 
any doubt about the security of your connections, contact a professional installer.

[UD5003-ZA]BN68-03703A-ENG.indb   28 2011-06-08   �� 10:13:38



29English

05
O

ther Inform
ation

Securing the TV to the Wall

Caution: Pulling, pushing, or climbing onto the TV may cause the TV to fall. In particular, ensure that your 
children do not hang over or destabilize the TV; doing so may cause the TV to tip over, resulting in serious 
injuries or death. Follow all safety precautions provided on the included Safety Flyer. For added stability, install 
the anti-fall device for safety purposes, as follows.

To avoid the TV from falling 

✎✎ Since the necessary clamps, screws, and string are not supplied, 
please purchase these additionally.

1.	 Drive the screws into the clamps and firmly fasten them onto the 
wall. Make sure the screws are firmly fixed into the wall. 

✎✎ Screw Specifications

xx For a 19 ~ 27 inch LED TV: M4

2.	 Remove the screws from the back center of the TV, put the screws 
into the clamps, and then fasten the screws onto the TV again.

3.	 Connect the clamps fixed onto the TV and the clamps fixed onto 
the wall with a strong cable and then tie the string tightly.

✎✎ Verify all connections are properly secured. Periodically check 
connections for any sign of fatigue for failure. If you have any doubt 
about the security of your connections, contact a professional 
installer.

✎✎ Install the TV near to the wall so that it does not fall backwards.

✎✎ It is safe to connect the string so that the clamps fixed on the wall 
are equal to or lower than the clamps fixed on the TV. Untie the 
string before moving the TV.

Anti-Theft Kensington Lock

The Kensington Lock is not supplied by Samsung. It a device used to physically fix the system when using it in a public place. 
The appearance and locking method may differ from the illustration depending on the manufacturer. Refer to the manual 
provided with the Kensington Lock for additional information on proper use.

✎✎ Please find a “K” icon on the rear of the TV. A kensington slot is beside the “K” icon.

✎✎ The position and color may differ depending on the model.
To lock the product, follow these steps:

1.	 Wrap the Kensington lock cable around a large, stationary object such 
as desk or chair.

2.	 Slide the end of the cable with the lock attached through the looped end 
of the Kensington lock cable.

3.	 Insert the locking device into the Kensington slot on the product (1).

4.	 Lock the lock.

✎✎ These are general instructions. For exact instructions, see the User 
manual supplied with the locking device.

✎✎ The locking device has to be purchased separately.

✎✎ The location of the Kensington slot may be different depending on the TV model.

1

<Optional>

Wall

[UD5003-ZA]BN68-03703A-Eng.indd   29 2011-06-08   �� 10:38:08



30 English

Other Information
Troubleshooting

If the TV seems to have a problem, first try this list of possible problems and solutions. If none of these troubleshooting tips 
apply, visit samsung.com, then click on Support, or call Samsung customer service at 1-800-SAMSUNG.

Issues Solutions and Explanations

Poor picture First of all, please perform the Picture Test and confirm that your TV is properly displaying the test 
image.

•	 go to MENU - Support - Self Diagnosis - Picture Test (P. 20)

If the test image is properly displayed, the poor picture may be caused by the source or signal.

The TV image does not look as good as 
it did in the store.

•	 If you have an analog cable/satellite box, upgrade to a digital set top box. Use HDMI or 
Component cables to deliver HD (high definition) picture quality.

•	 Cable/Satellite subscribers: Try HD stations from the channel line up.

•	 Air/Cable Antenna connection: Try HD stations after performing Auto Program.

✎✎ Many HD channels are upscaled from SD(Standard Definition) contents.

•	 Adjust the Cable/Sat box video output resolution to 1080i or 720p.

The picture is distorted: macroblock 
error, small block, dots, pixelization.

•	 Compression of video contents may cause picture distortion, especially in fast moving pictures 
such as sports and action movies.

•	 Low signal level can cause picture distortion. This is not a TV problem.

•	 Mobile phones used close to the TV (up to 3.3ft) may cause noise in picture on analog and 
digital TV.

Color is wrong or missing. •	 If you’re using Component connection, make sure the component cables are connected to the 
correct jacks. Incorrect or loose connections may cause color problems or a blank screen.

There is poor color or brightness. •	 Adjust the Picture options in the TV menu.  
(go to Picture mode / Color / Brightness / Sharpness) (P. 14)

•	 Adjust Energy Saving option in the TV menu. 
(go to MENU - Setup - Energy Saving) (P. 20)

•	 Try resetting the picture to view the default picture setting.  
(go to MENU - Picture - Picture Reset) (P. 15)

There is a dotted line on the edge of 
the screen.

•	 If the picture size is set to Screen Fit, change it to 16:9.

•	 Change cable/satellite box resolution.

The picture is black and white. •	 If you are using an AV composite input, connect the video cable (yellow) to the Green jack of 
component input 1 on the TV.

When changing channels, the picture 
freezes or is distorted or delayed.

•	 If connected to a cable box, please try to reset it. (reconnect the AC cord and wait until the 
cable box reboots. It may take up to 20 minutes)

•	 Set output resolution of the cable box to 1080i or 720p.

Sound Problem First of all, please perform the Sound Test to confirm that your TV audio is properly operating.

•	 go to MENU - Support - Self Diagnosis - Sound Test (P. 19)

If the audio is OK, the sound problem may caused by the source or signal.

There is no sound or the sound is too 
low at maximum volume.

•	 Please check the volume of the device (Cable/Sat Box, DVD, Blu-ray etc) connected to your TV. 

The picture is good but there is no 
sound.

•	 If you are using an external device, check the device’s audio output option (ex. you may need to 
change your cable box’s audio option to HDMI when you have a HDMI connected to your TV).

•	 If you are using a DVI to HDMI cable, a separate audio cable is required.

•	 Reboot the connected device by reconnecting the device’s power cable.

The speakers are making an 
inappropriate noise.

•	 Check the cable connections. Make sure a video cable is not connected to an audio input.

•	 For Antenna or Cable connections, check the signal information. Low signal level may cause 
sound distortion.

•	 Perform the Sound Test as explained above.
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Issues Solutions and Explanations

No Picture, No Video

The TV will not turn on. •	 Make sure the AC power cord is securely plugged into the wall outlet and the TV.

•	 Make sure the wall outlet is working.

•	 Try pressing the POWER button on the TV to make sure the problem is not the remote. 
If the TV turns on, refer to ‘Remote control does not work’ below.

The TV turns off automatically. •	 Ensure the Sleep Timer is set to Off in the Setup menu. (P. 17)

•	 If your PC is connected to the TV, check your PC power settings. 

•	 Make sure the AC power cord is plugged in securely to the wall outlet and the TV.

•	 When watching TV from an antenna or cable connection, the TV will turn off after 10 - 15 
minutes if there is no signal.

There is no picture/video. •	 Check cable connections. (remove and reconnect all cables connected to the TV and external 
devices).

•	 Set your external device’s (Cable/Sat Box, DVD, Blu-ray etc) video outputs to match the 
connections to the TV input. For example, if an external device’s output is HDMI, it should be 
connected to an HDMI input on the TV.

•	 Make sure your connected devices are powered on.

•	 Be sure to select the TV’s correct source by pressing the SOURCE button on the remote 
control.

•	 Reboot the connected device by reconnecting the device’s power cable.

RF(Cable/Antenna) Connection

The TV is not receiving all channels. •	 Make sure the coaxial cable is connected securely.

•	 Please try Auto Program to add available channels to the channel list. 
go to MENU - Channel - Auto Program then select Auto and make sure the correct Cable TV 
signal type is set in the menu. There are 3 options. (STD, HRC and IRC) (P. 12)

•	 Verify the Antenna is positioned correctly.

No Caption on digital channels. •	 Check Caption Setup menu. Try changing Caption Mode Service 1 to CC1. (P. 19)

•	 Some channels may not have caption data.

The picture is distorted: macroblock, 
error, small block, dots, pixelization.

•	 Compression of video contents may cause picture distortion. Especially on fast moving pictures 
such as sports and action movies.

•	 A low signal can cause picture distortion. This is not a TV problem.

Others

Purple/green rolling horizontal bars and 
buzzing noise from the TV speakers 
with Component cable connection.

•	 Remove the left and right audio connections from the set-top-box. If the buzzing stops, this 
indicates that the set-top-box has a grounding issue. Replace the Component video cables 
with an HDMI connection.

The picture will not display in full screen. •	 HD channels will have black bars on either side of the screen when displaying upscaled SD 
(4:3) contents.

•	 Black bars on the Top & Bottom will be shown on movies that have aspect ratios different from 
your TV.

•	 Adjust picture size option on your external device or TV to full screen.

The remote control does not work. •	 Replace the remote control batteries with correct polarity (+/–).

•	 Clean the transmission window located on the top of the remote.

•	 Try pointing the remote directly at the TV from 5~6 feet away.
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Issues Solutions and Explanations

Others

The cable/set top box remote control 
does not turn the TV on or off, or adjust 
the volume.

•	 Program the Cable/Sat remote control to operate the TV. Refer to the Cable/Sat user manual 
for SAMSUNG TV code.

‘Mode Not Supported’ message. •	 Check the supported resolution of the TV and adjust the external device’s output resolution 
accordingly. Refer to resolution settings in this manual.

Caption on TV menu is greyed out. •	 Caption can not be selected in the TV menu when connected via HDMI or Component.

•	 Caption must be activated on the external device.

There is a plastic smell from the TV. •	 This smell is normal and will dissipate over time.

TV Signal Strength is unavailable in the 
Self Diagnosis Test menu.

•	 This function is only available with digital channels with an Antenna (RF/Coax) connection (Air 
or Cable). (P. 20)

TV is tilted to the right or left side. •	 Remove the stand base from the TV and reassemble.

Channel menu is grey out (unavailable). •	 Channel menu is only available when the TV source is selected (Antenna or Cable).

Your settings are lost after 30 minutes
or every time the TV is turned off.

•	 If TV is in the Store Demo mode, it will reset audio and picture settings every 30 minutes. 
Please change from Store Demo mode to Home Use mode in the Plug & Play procedure. 
Press the SOURCE button to select TV mode, go to MENU → Setup → Plug & Play → 
ENTERE.

You have intermittent loss of audio or 
video.

•	 Check the cable connections and reconnect them.

•	 Loss of audio or video can be caused by using overly rigid or thick cables. Make sure the 
cables are flexible enough for long term use. Mounting the TV to the wall, we recommend using 
cables with 90 degree connectors.

You see small particles when you look 
closely at the edge of the frame of the 
TV.

•	 This is part of the product’s design and is not a defect.

POP (TV’s internal banner ad) appears 
on the screen.

•	 Select Home Use under Plug & Play mode. 
For details, refer to Plug & Play (Initial Setup). (P. 7)

✎✎ This TFT LCD/LED panel uses a panel consisting of sub pixels which require sophisticated technology to produce. 
However, there may be a few bright or dark pixels on the screen. These pixels will have no impact on the performance of 
the product.

¦¦ Storage and Maintenance

✎✎ If you remove the attached sticker on the TV screen, clean the residues and then watch TV.

Do not spray water or a cleaning agent directly onto the 
product. Any liquid that goes into the product may cause a 
failure, fire, or electric shock.

Clean the product with a soft cloth dapped in a small 
amount of water.
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Specifications

Environmental Considerations
Operating Temperature
Operating Humidity
Storage Temperature
Storage Humidity

50°F to 104°F (10°C to 40°C)
10% to 80%, non-condensing
-4°F to 113°F (-20°C to 45°C )
5% to 95%, non-condensing

Model Name UN19D4003BD UN26D4003BD UN32D4003BD

Display Resolution 1360X768

Screen Size 
(Diagonal)

19" Class
(18.5" measured diagonally)

26" Class
(26.0" measured diagonally)

32" Class
(31.5" measured diagonally)

Sound Output 5W X 2

Dimensions (WxDxH)

Body

With stand

17.6 X 1.5 X 10.9 inches
(447.2 X 39.9 X 277.8 (mm))

17.6 X 4.8 X 12.3 inches
(447.2 X 124.0 X 312.4 (mm))

24.5 X 1.7 X 14.8 inches
(624.0 X 45.1 X 377.2 (mm))

24.5 X 6.6 X 16.4 inches
(624.0 X 169.4 X 418.3 (mm))

29.7 X 1.8 X 17.8 inches
(756.4 X 47.8 X 454.0 (mm))

29.7 X 7.1 X 19.6 inches
(756.4 X 182.4 X 498.1 (mm))

Weight
Without Stand
With Stand

6.1 Ibs (2.8 kg)
6.3 Ibs (2.9 kg)

9.0 Ibs (4.1 kg)
9.7 Ibs (4.4 kg)

13.8 Ibs (6.3 kg)
15.8 Ibs (7.2 kg)

Model Name UN22D5003BF UN40D5003BF LN32D403E2D

Display Resolution 1920X1080 1360X768

Screen Size 
(Diagonal)

22" Class
(21.5" measured diagonally)

40" Class
(40.0" measured diagonally)

32" Class
(31.5" measured diagonally)

Sound Output 5W X 2 10W X 2 5W X 2

Dimensions (WxDxH)

Body

With stand

20.3 X 1.5 X 12.4 inches
(515.8 X 39.9 X 315.6 (mm))

20.3 X 4.8 X 13.7 inches
(515.8 X 124.0 X 350.0 (mm))

37.1 X 2.0 X 22.1 inches
(943.8 X 51.0 X 561.4 (mm))

37.1 X 8.6 X 23.7 inches
(943.8 X 219.4 X 603.5 (mm))

30.8 X 3.9 X 19.8 inches
(784.4 X 98.1 X 502.9 (mm))

30.8 X 7.1 X 21.4 inches
(784.4 X 182.4 X 545.3 (mm))

Weight
Without Stand
With Stand

7.4 Ibs (3.4 kg)
7.7 Ibs (3.5 kg)

21.1 Ibs (9.6 kg)
24.2 Ibs (11.0 kg)

16.7 Ibs (7.6 kg)
18.9 Ibs (8.6 kg)

✎✎ Design and specifications are subject to change without prior notice.

✎✎ This device is a Class B digital apparatus.

✎✎ For information about power supply, and more about power consumption, refer to the label attached to the product.

✎✎ Dispose unwanted electronics through an approved recycler. To find the nearest recycling location, go to our website: 
www.samsung.com/recyclingdirect or call, (877) 278-0799.

¦¦ License

TruSurround HD, SRS and  symbol are trademarks of SRS Labs, Inc. TruSurround HD technology 
is incorporated under license from SRS Labs, Inc.

Manufactured under license from Dolby Laboratories. Dolby and the double-D symbol are 
trademarks of Dolby Laboratories.

Open Source License Notice
In the case of using open source software, Open Source Licenses are available on the product menu.
Open source used in this product can be found on the following webpage. ( http://opensource.samsung.com )
Open source License Notice is written only English.
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Dimensions

■■ FRONT VIEW / SIDE VIEW

(Unit: inches)

Model name 1 2 3 4 5 6 7 8

UN19D4003BD 16.4 16.1 9.1 9.7 10.9 12.2 1.5 4.8

UN26D4003BD 24.5 22.7 12.8 13.3 14.8 16.4 1.7 6.6

UN32D4003BD 29.7 27.5 15.5 18.2 17.8 19.6 1.8 7.1

UN22D5003BF 20.3 18.7 10.5 9.7 12.4 13.7 1.5 4.8

UN40D5003BF 37.1 34.9 19.7 18.8 22.1 23.7 2.0 8.6

LN32D403E2D 30.8 27.5 15.5 18.1 19.7 21.4 3.4 7.1

■■ JACK PANEL DETAIL / REAR VIEW

(Unit: inches)

Model name 1 2 3 4 5 6

UN19D4003BD 4.7 8.0 2.0 2.6 2.9 2.9

UN26D4003BD 6.5 2.6 3.2 14.8 7.8 3.9

UN32D4003BD 7.2 3.1 5.5 19.5 7.8 7.8

UN22D5003BF 6.2 10.5 2.1 2.7 2.9 2.9

UN40D5003BF 9.3 6.2 7.7 23.8 7.8 7.8

LN32D403E2D 9.2 1.9 4.9 21.3 7.8 7.8

NOTE: All drawings are not necessarily to scale. Some dimensions are subject to change without prior notice.  Refer to the 
dimensions prior to performing installation of your TV. Not responsible for typographical or printed errors. 
© 2011 Samsung Electronics America, Inc
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Index

A
Antenna	 7
Auto Program	 12

B
Balance	 16

C
Cables	 4
Caption	 19
Clear Scrambled Channel	 12
Clear Voice	 16
Component	 8
Composite	 4

D
DST (Daylight Saving Time)	 17
Dynamic Contrast	 14

E
Energy Saving	 20
Equalizer	 16

F
Favorite Channel	 12

H
HD	 15
HDMI	 8

L
Language	 19
License	 33

M
Media Play	 21
Melody	 20
MTS	 16

P
Photo view	 22
Power Indicator	 5

R
Remote Control	 6
Reset Picture Mode	 15

S
Screen Fit	 15
Sleep Timer	 17
Slide Show	 22
Software Upgrade	 20
Source List	 10
SRS TruSurround HD	 16
Standby mode	 5

T
Timer	 17

V
Volume	 5, 6, 17

W
Wall Mount	 25
White Balance	 14
Wide Fit	 15
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