


TROUBLESHOOTING 47

TROUBLESHOOTING

Before calling for service

Your dryer is equipped with an automatic error-monitoring system to detect and diagnose problems at an early
stage. If your dryer does not function properly or does not function at all, check the following before you call for

service.

Problem Possible Causes

Solutions

Dryer will not
turn on

« Power cord is not properly
pluggedin.

« House fuse is blown, circuit
breaker has tripped, or power
outage has occurred.

« Make sure that the plug is plugged securely into a
grounded outlet matching the dryer’s rating plate.

« Reset circuit breaker or replace fuse. Do not increase
fuse capacity. If the problem is a circuit overload, have it
corrected by a qualified electrician.

Dryer does not | « House fuse is blown, circuit

« Reset circuit breaker or replace fuse. Do not increase

heat breaker has tripped, or power fuse capacity. If the problem is a circuit overload, have it
outage has occurred. corrected by a qualified electrician.
« Gas supply or service turned off | « Confirm that the house gas shutoff and the dryer gas
(gas models only). shutoff are both fully open.
Greasy or « Fabric softener used incorrectly. | « Confirm and follow the instructions provided with your
dirty spots on fabric softener.
clothes « Clean and dirty clothes being « Make sure to use your dryer to dry only clean items,
dried together. because dirty items can soil clean clothes placed in the
same or subsequent loads.
- Stains on dried clothes are actually stains that were not
removed during the washing process.
Make sure that clothes are being completely cleaned
according to the instructions for your washer and
detergent.
Display shows | « Thermistor is malfunctioning. «Turn off the dryer and call for service.
error code tE1
or tE2

Lint on clothes | - Lint filter not cleaned properly.

« Laundry not sorted properly.

« Excess static in clothes.
« Dryer is overloaded.

- Tissue, paper, etc., left in pockets.

« Make sure the lint filter is cleaned before every load. With
some loads that produce high amounts of lint, it may be
necessary to clean the filter during the cycle.

- Some fabrics are lint producers (i.e., a fuzzy white cotton
towel) and should be dried separately from clothes that
are lint trappers (i.e., a pair of black linen pants).

- See the Excess static in clothes after drying section below.
« Divide larger loads into smaller loads for drying.

« Check pockets thoroughly before washing and drying
clothes.

Excess staticin | « Fabric softener not used or used

« Use a fabric softener to reduce static electricity correctly.

error code PS incorrect.

clothes after incorrectly. Do not use fabric softeners or products to eliminate static
drying unless recommended by the manufacturer of the fabric
softener or product.
« Clothes dried too long « Overdrying a load of laundry can cause a buildup of static
(overdried). electricity. Adjust settings and use a shorter drying time,
or use SENSOR DRY cycles.
« Drying synthetics, permanent «These materials can cause static buildup. Try using a fabric
press, or synthetic blends. softener.
Display shows | « Power cord connection is « Check the connection of power cord to the terminal block.

Refer to pages 23-27 in this manual.
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48 TROUBLESHOOTING

Before Calling For Service (cont.)

Problem Possible Causes

Solutions

Drying time is
not c onsistent

« Heat settings, load size, or
dampness of clothing is not
consistent.

« The drying time for a load will vary depending on the heat
setting, the type of heat used (electric, natural gas, or LP gas),
the size of the load, the type of fabrics, the wetness of the
clothes, and the condition of the exhaust ducts and lint filter.

Clothes take
too long to dry

« Load is not properly sorted.

« Large load of heavy fabrics.

« Dryer controls are not set
properly.
« Lint filter needs to be cleaned.

« Exhaust ducts blocked, dirty, or
duct run is too long.

+ House fuse is blown, circuit
breaker has tripped, or power
outage has occurred.

« Dryer is overloaded.

« Dryer is underloaded.

« Separate heavy items from lightweight items. Larger and
heavier items take longer to dry.

+ Heavy fabrics take longer to dry because they tend to
retain more moisture. To help reduce and maintain more
consistent drying times for large and heavy fabrics,
separate these items into smaller loads of a consistent size.

« Use the appropriate control settings for the type of load
you are drying.

« Make sure the lint filter is cleaned before every load. With
some loads that produce high amounts of lint, it may be
necessary to clean the filter during the cycle.

« Confirm that the exhaust ductwork is properly configured
and free of debris, lint, and obstructions. Make sure that
outside wall dampers can open properly and are not
blocked, jammed, or damaged.

« Reset circuit breaker or replace fuse. Do not increase
fuse capacity. If the problem is a circuit overload, have it
corrected by a qualified electrician.

« Divide larger loads into smaller loads for drying.

- If you are drying a very small load, add a few extra items to
ensure proper tumbling action.

Clothes are « Clothes dried too long « Overdrying a load of laundry can lead to wrinkled clothes.
wrinkled (overdried). Try a shorter drying time, and remove items while they
still retain a slight amount of moisture.
« Clothes left in dryer too long « Remove items from the dryer immediately at the end
after cycle ends. of the cycle. Use the WRINKLE CARE option to continue
tumbling clothes at the end of the cycle, for up to 3 hours.
Clothes are « Garment care instructions are « To avoid shrinkage, please carefully follow the fabric care
shrinking not being followed. instructions for your garment, because some fabrics will

naturally shrink when washed. Other fabrics can be washed but
will shrink when dried in a dryer. Use a low or no heat setting.

Add indicator

« Water supply error.

« Check steam feeder drawer:

Cycle starts

light is on (1) Make sure steam feeder is filled with water to MAX line.
during the (2) Make sure steam feeder is seated properly and drawer is
drying cycle fuIIy closed.
(3) Turn the dryer off then restart the Steam cycle.
« Do not use distilled water; the water level sensor in the
steam generator will not work.
«The pump is not working. Unplug the dryer and call for
service.
Water drips +This is normal. «This is steam condensation. The dripping water will stop
from nozzle after a short time.
when Steam

The display «The duct work is about 90%-
shows “d90”, 95% blocked.(“d90" or “d95" error
“d95” code displayed 2 hours only)

+ House exhaust system blocked.

- Do not use the dryer until the exhaust system has
been cleaned and/or repaired. Using the dryer with a
severely restricted exhaust is dangerous and could result
in a fire or other property damage.

« Check the outside dryer vent while the dryer is operating
to make sure there is strong airflow.

« If the exhaust system is extremely long, have it repaired or
rerouted.

- Keep the area around the dryer clean and free of clutter.

« Check the vent hood for damage or lint clogging.

« Make sure the area around the vent hood is clear.
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TROUBLESHOOTING 49

Before calling for service (cont.)

Problem

Possible Causes

Solutions

Steam does not
generate but
no error code is
shown

- Water level error.

+ Unplug dryer and call for service.

Garments still
wrinkled after
STEAM FRESH™

«Too many or too different types

of garments in dryer.

+ Small loads of 1 to 5 items work best.
« Load fewer garments. Load similar-type garments.

There are no
creases left on
garment after
STEAM FRESH™

« The function of this cycle is to
remove wrinkles from fabric.

« Use an iron to make creases.

Garments have
static after
REDUCE STATIC

«This is normal.

« Depends on individual moisture level in skin.

Garments are
too damp or too
dry after REDUCE
STATIC

« Correct drying options not
selected.

« Select load weight manually before starting REDUCE
STATIC option.

Garments are not
uniformly damp
after EASY IRON

« Number of garments or load
size not properly selected at
the beginning of the cycle.

« Select the correct number or garments or load size
before starting the cycle.

Water drips from

«This is normal.

« Condensation will normally form on the inside of the

door during dryer door during steam operation. Some condensation
Steam Cycle may drip out the bottom of the door.

Steam is not «This is normal. « Steam vapor is difficult to see when the door is closed.
visible during However, condensation will normally form on the
Steam Cycle inside of the dryer door if the steam system is operating

normally.

Drum does not

«This is normal.

«The drum is turned off so that the steam vapor remains

turn during in the drum. The drum will normally turn for about 2
Steam Cycle seconds once a minute.
Cannot see «This is normal. - Steam is released at different stages of the cycle for each

steam vapor at
the beginning of
cycle

option.

The display
shows ;) g

« MORE TIME button pressed.

« This display indicates that the steam option has been set
fora” k) §"item such as a comforter.
Press the LESS TIME button to reduce the indicated load
size.
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50 TROUBLESHOOTING / SPECIFICATIONS

Before calling for service (cont.)

Problem Possible Causes

Solutions

« STEAM FRESH™ did not remove
odor completely.

Odors remain
in clothing after
STEAM FRESH™

« Fabrics containing strong odors should be washed in a
normal cycle.

CHECK FILTER « Lint filter is almost clogged or

« Pause the drying cycle and clean the lint filter.

indicator shows
four bars during
the drying
cycle

many turns/restrictions.

« Significant blockage of the
ductwork due to lint buildup or
debris.

«The appliance has detected a
restriction in the external dryer
venting.

lightis on during | full.
the drying cycle
FLOW SENSE™ « Ductwork is too long or has too | - Install a shorter or straighter duct run. See the Installation

Instructions.

« Ductwork should be checked/cleaned soon.

Dryer can be used in this condition, but drying times may
be longer.

- If exhaust restrictions are sensed by the FLOW SENSE™
system, the indicator will remain on for two hours after
the end of the cycle. Opening the door or pressing the
POWER button will turn off the display.

SPECIFICATIONS

Steam Dryer™ Models DLEX4270*

DLGX4271*

Description Steam Dryer

Electrical Requirements*

Please refer to the rating label regarding detailed information.

Gas Requirements*

NG 4-10.5 inches WC
LP: 8-13 inches WC (Gas Models only)

Dimensions 27" (W) X 30" (D) X 3811/16" (H), 51" (D with door open)
68.6 cm (W) X 76.1 cm (D) X 98.3 cm (H), 129.7 cm (D with door open)
Net Weight Gas : 148.41bs (67.3kg)
Electrical : 146.8lbs (66.6kg)
Drying Capacity
- Normal Cycle IEC 7.4 cuft. (22.51b/10.2 kg)
- Steam Cycle IEC 7.4 cu ft. (8Ib/3.6 kg)
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USING SMART DIAGNOSIS™ 51

USING Smart Diagnosis™

Should you experience any problems with your dryer, it has the capability of transmitting data to your Smart Phone
using the LG Smart Laundry Application or via your telephone to the LG call center.

Smart Diagnosis™ cannot be activated unless your dryer is turned on by pressing the POWER button. If your dryer is
unable to turn on, then troubleshooting must be done without using Smart Diagnosis™.

Audible Diagnosis

Smart Diagnosis™ Using Your
Smart Phone

1. Download the LG Smart Laundry application on your
smart phone.

2. Open the LG Smart Laundry application on your
smart phone. Press the right arrow button to advance
to the next screen.

3. Press the RECORD button on the smart phone and
then hold the mouth piece of the smart phone near
the Smart Diagnosis™ logo on the dryer.

4. With the phone held in place, press and hold Temp.
Control button the display will count down the time.

5. Keep the phone in place until the tone transmission
has finished. The display will count down the time.

6. When the recording is complete, view the diagnosis
by pressing the Next button on the phone.

~@NOTE ~

Smart Diagnosis is a troubleshooting feature
designed to assist, not replace, the traditional method
of troubleshooting through service calls. The
effectiveness of this feature depends upon various
factors, including, but not limited to, the reception

of the cellular phone being used for transmission,

any external noise that may be present during the
transmission, and the acoustics of the room where the
machine is located.

Accordingly, LG does not guarantee that Smart
Diagnosis would accurately troubleshoot any given

issue.
N\ )
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Smart Diagnosis™ Through the Call
Center

1. Call the LG call center at: (LG U.S.) 1-800-243-0000
(LG Canada) 1-888-542-2623.

2. When instructed to do so by the call center agent,
hold the mouthpiece of your phone over the Smart
Diagnosis™ logo on the machine. Hold the phone no
more than one inch (but not touching) the machine.

ONOTE
Do not touch any other buttons or icons on the
display screen.

3. Press and hold the Temp. Control button for three
seconds.

4. Keep the phone in place until the tone transmission
has finished. The display will count down the time.

5. 0nce the countdown is over and the tones have
stopped, resume your conversation with the call
center agent, who will then be able to assist you in
using the information transmitted for analysis.
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52 OPTIONAL ACESORIES

OPTIONAL ACCESSORIES

S'I'acking kit installation 1. Make sure the surface of the washer is clean and dry.
Remove the paper backing from the tape on one of

This stacking kit includes: the stacking kit side brackets.

«Two (2) side rails
« One (1) front rail o)

« Four (4) screws
SN

N\

Tools Needed for Installation:

- Phillips screwdriver 2. Fit the side bracket to the side of the washer top

as shown in the above illustration. Firmly press the
adhesive area of the bracket to the washer surface.
Secure the side bracket to the washer with a screw on
the back side of the bracket. Repeat steps 1 and 2 to
attach the other side bracket.

To ensure safe and secure installation, please observe ’

the following instructions. x

AWARNING ,U, ]
- Incorrect installation can cause serious accidents. . o

- The weight of the dryer and the height of
installation make this stacking procedure too risky
for one person. Two or more people are required
when installing the stacking kit. There is a risk of
serious back injury or other injuries.

I

- Do not use the stacking kit with a gas dryer in
potentially unstable conditions such as a mobile
home. Failure to follow this warning can result in
serious injury.

« Place the washer on a solid, stable, level floor
capable of supporting the weight of both
appliances. Failure to follow this warning can result in
serious injury.

+ Do NOT stack the washer on top of the dryer. Failure
to follow this warning can result in serious injury.

- If appliances are already installed, disconnect them
from all power, water, or gas lines and from draining
or venting connections. Failure to do so can result in
electrical shock, fire, explosion, or death.
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OPTIONAL ACESORIES 53

Stacking kit installation (cont.)

3. Place the dryer on top of the washer by fitting the
dryer feet into the side brackets as illustrated. Avoid
finger injuries; do not allow fingers to be pinched
between the washer and dryer.

Slowly slide the dryer toward the back of the washer
until the side bracket stoppers catch the dryer feet.
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Dryer

&l / Washer
k]

©

4. Insert the front rail between the bottom of the dryer
and the top of the washer. Push the front rail toward
the back of the washer until it comes in contact with
the side rail stoppers.

Install the two remaining screws to secure the front
rail to the side rails.
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54 WARRANTY

LG ELECTRONICS, INC.

LG DRYER LIMITED WARRANTY - USA

Your LG Dryer will be will repaired or replaced, at LG's option, if it proves to be defective in material or workmanship
under normal use, during the warranty period (“Warranty Period”) set forth below, effective from the date (“Date of
Purchase”) of original consumer purchase of the product. This warranty is good only to the original purchaser of the
product and effective only when used in the United States, including Alaska, Hawaii, and U.S. Territories.

WARRANTY PERIOD: HOW SERVICE IS HANDLED:
LABOR: One Year from the Date of Purchase. In-Home Service:
PARTS: One Year from the Date of Purchase. Please retain dealer’s dated bill of sale or delivery

ticket as evidence of the Date of Purchase for proof of
warranty, and submit a copy of the bill of sale to the
service person at the time warranty service is provided.

Please call 1-800-243-0000 and choose the
appropriate option to locate your nearest LG
Authorized Service Center.

Replacement Units and Repair Parts may be new or
remanufactured.

Replacement Units and Repair Parts are warranted for
the remaining portion of the original unit’s warranty
period.

Dryer drum 10 years limited warranty.

10 years warranty on Dryer Drum, including parts & labor. Or visit our Web site at: http://www.lgservice.com.

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITA-
TION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT
ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE EXPRESS WARRANTY
PERIOD ABOVE.

NEITHER THE MANUFACTURER NOR ITS U.S. DISTRIBUTOR SHALL BE LIABLE FOR ANY INCIDENTAL, CONSE-
QUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION,
LOST REVENUES OR PROFITS, OR ANY OTHER DAMAGE WHETHER BASED IN CONTRACT, TORT, OR OTHER-
WISE. Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations on
how long an implied warranty lasts, so the above exclusion or limitation may not apply to you. This warranty gives
you specific legal rights and you may also have other rights that vary from state to state.

THIS LIMITED WARRANTY DOES NOT APPLY TO:

« Service trips to your home to deliver, pick up, and/or install the product, instruct, or replace house fuses or correct
wiring, or correction of unauthorized repairs.

- Damages or operating problems that result from misuse, abuse, operation outside environmental specifications
or contrary to the requirements of precautions in the Operating Guide, accident, vermin, fire, flood, improper
installation, acts of God, unauthorized modification or alteration, incorrect electrical current or voltage, or com-
mercial use, or use for other than intended purpose.

The cost of repair or replacement under these excluded circumstances shall be borne by the consumer.

CUSTOMER INFORMATION CENTER NUMBERS

To obtain Customer Assistance, Product Call 1-800-243-0000 (24 hours a day, 365 days per
Information, or Dealer or Authorized Service year), and select the appropriate option from the
Center location: menu.

Or visit our Web site at: http://www.lgservice.com.

TO CONTACT LG ELECTRONICS BY MAIL: Product Registration Information
LG Customer Information Center Model:
P. O. Box 240007 :
201 James Record Road
Huntsville, Alabama 35824
ATTN: CIC Date of Purchase:

Serial Number:

The model and serial number can be located on the
rating plate inside the front door.
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